
Empower and extend your IT service desk with Leopard 
Care Support available to provide level 2 and level 3 help 
desk when you need it most.  Leopard�s product and 
solution related support offering is available for a fixed 
term and at a fixed cost to supplement and support 
your existing IT service desk and knowledgebase.

Providing for business hours and 24x7, Leopard Systems 
deliver the vital extension and contact point for customer 
IT departments and 3rd party hardware and software 
vendors.  With a support program available for 
organisations of all types and sizes, Leopard Systems 
can manage support incidents from initial call to resolution 
reducing costs and increasing operational productivity.

Trained technicians are available around the clock to 
triage, diagnose and advise workable solutions providing 
for fast and efficient support when you need it most.

Available as a stand-alone service or combined with 
Leopard Enterprise Software, Fleet Management or 
Mobile Device Monitoring customers are equipped 
with a single contact for proactive asset management 
information including asset support, age, service 
history, warranty and proactive health check metrics. 

LEOPARDCARE Support is 
Enterprise Productivity Unleashed.

KEY FEATURES & BUSINESS BENEFITS

Delivering a single point of 
contact and technical expertise 
dedicated to resolving issues 
quickly and professionally with 
minimal business impact and for 
maximum return over the life of 
your technology investment.

1
Business hours support or 24 x 7 x 365 support 
providing for immediate access and troubleshooting 
of incidents when needed most.

2 Experienced and highly quali�ed technicians available 
to provide Level 2 and Level 3 help desk support.

3 Scalable and �exible three tier offering to meet a 
customer�s individual business needs and budget.

4 Single point of contact delivering enterprise 
grade support.

5 Conduit for customer IT departments, system users 
and 3rd party vendors.

6 Lower cost channel for improved IT servicing 
around entire Leopard Systems offering. 

7
Complete and open communication around incident 
management, support escalation, root cause analysis 
and customer noti�cation.

8
Available stand-alone or as an integrated end-to-
end service with Leopard application software, �eet 
management and Leopard mobile device monitoring.

SUPPORT FOR  
MAXIMUM UTILISATION

LEOPARDCARE 
Support
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Established in 1990, Leopard 
Systems is a leading enterprise 
mobility solution provider renowned 
for creating innovative, strategic 
solutions designed to increase 
productivity and competitive edge. 
Well regarded within Transport and 
Logistics, Field Service, Retail and 
Supply Chain, Leopard Systems 
leads the way with its signature suite 
of enterprise grade solutions 
designed to streamline operations, 
increase efficiencies, reduce input 
error, improve staff productivity and, 
of course, increase the bottom line.

Leopard Systems promotes a fully 
holistic, consultative approach to 
enterprise mobility. By partnering 
with Leopard you benefit from 
entrusting one partner from 
order to operation, with seamless 
implementation, personalised 
support and outstanding service 
from our industry trained personnel. 
In today’s competitive environment, 
where the focus is on improved 
workforce efficiencies, service KPIs 
and increased profit, the demand 
for enterprise mobility has never 
been stronger. 

ABOUT LEOPARD SYSTEMS

Melbourne 
Suite 1, 322 St Kilda Rd, St Kilda VIC 3182

Sydney 
Level 1, Unit 7, 11 Lord St, Botany NSW 2019

1300 LEOPARD (1300 536 727)
T: +61 3 9534 2022  F: +61 3 9534 1522
info@leopardsystems.com.au  

www.leopardsystems.com.au

OFFICES

BRONZE 
Ideal for the Small 
Enterprise
•	 Level 2 & 3 support
•	 Business Hours (BH) support
•	 12 hours support allowance (BH)
•	 Valid for 12 months
•	 Online support via Leopard’s Support 

Portal
•	 Dedicated and trained support 

technicians
•	 Automated incident management, 

triage, escalation & customer 
notification

•	 Historical incident reporting

SILVER  
Ideal for the Small to 
Medium Enterprise
Everything at the Bronze level along with…
•	 24 hours support allowance (BH)
•	 Real-time and remote access to  

a customer’s environment where 
authorised

•	 3rd party vendor management  
and support where authorised

•	 Service Performance Reports
•	 Quarterly Service Review Meetings

GOLD   
Ideal for the medium to 
large enterprise and/or 
24x7 requirements
Everything at the Silver level along with…
•	 36 hours support allowance (BH)
•	 24x7x365 support availability 

and coverage
•	 ‘Out-of-Hours’ support provided on 

a pay as you use basis for a fixed 
fee per hour

•	 Quarterly Service Review Meetings

INTEGRATED OFFERING   
Single Point of Contact  
•	 Available as an integrated service offering along with Leopard Enterprise Software, Leopard Fleet Management and/or Leopard 

Mobile Device Monitoring
•	 Completely scalable and flexible based on a customer’s individual business needs and budget
•	 Providing for a complete end-to-end solution for asset information and management


