Business
Capabilities
Leopard Systems’ reputation stands on its proven
methodologies,
first-class professional services
metho
and su
support, established infrastructure, national
representation
and its comprehensive end-to-end
r presen
re
offering
offerin underpinned by the company’s four key
pillars of capability.

Software

After-Market
Service
LEOPARDCARE is a complete suite of
professional service products that can be
tailored to deliver on all aspects of deployment and
after-market service and support, including a variety of
maintenance and repair options, to guarantee
performance for the life of your technology investment.
The benefits of local support include faster response times
and prompt turnaround of issues to ensure minimum
disruption to business.

Professional Services
In addition to hardware and software solutions, Leopard
Systems provides a wide range of Systems Engineering
services to ensure the right solution - hardware, software and
professional services - is applied to each unique client
business application. Leopard’s Systems Engineering
department offers: extensive project management
assistance underpinned by process driven techniques and
documentation; experienced, professionally qualified
engineers able to provide user acceptance testing and
independent assessment of a project’s scope and vision;
assistance with design, build and review of a mobility
solution; development of complementary mobile device
management solutions; post project review, risk analysis and
solution assessment and much more. Clients entrust
Leopard’s Systems Engineering department with all their
enterprise mobility requirements knowing that we provide
peace of mind and value for money.

Leopard’s R
R&D division boasts a team of highly skilled
engineers and technicians tasked with creating bespoke
applications and Leopard’s signature range of
software app
enterprise-grade
mobility solutions. The team has a
enterprise
proven history of cost-effectively delivering robust
exact requirements. These solutions
solutions to clients’
cl
range from Leopard Delivery, a fully featured, turnkey,
proof of delivery
delive mobile application, Leopard Service an
in-field data ca
capture solution that eliminates paper-based
administration, and
a increases field worker accuracy, along
Cube, an innovative solution for the modern
with Leopard C
Transportt and
Logistics (T&L) enterprise that captures the
T
dL
volumetric data of goods, providing accurate calculations
in real time. These applications, along with Leopard’s
comprehensive professional services offering, unleash
productivity within some of the country’s largest transport,
retail and supply chain enterprises.

Hardware
Leveraging its partnerships with Motorola Solutions,
Intermec by Honeywell, Datalogic Mobile, Apple and Zebra
Technologies, Leopard is able to provide clients with the
greatest of hardware choice and decades of IT and mobility
expertise. Clients will also benefit from our alliances with
Sybase, Soti, Wavelink and Microsoft. Hardware agnostic
and multi-vendor, Leopard Systems provides mobile device
testing that compares models by replicating a client’s usage
profile. This allows clients to compare scan speeds,
accuracy and latencies, battery longevity and charge/cycle
times, WAN signal sensitivity, 3G/GPRS reception, and
other key mobile device parameters to deliver a best fit
hardware solution for each unique situation. With a
dedicated, process driven warehouse in Melbourne,
Leopard Systems is the only national hardware reseller
capable of delivering competitive pricing, stock availability
and comprehensive deployment services minimising any
supply chain challenges.

The Journey
Originally founded in Melbourne, Victoria, in 1990 as a specialist,
mainly reselling enterprise, Leopard Systems was subsequently
acquired and transformed by current joint Managing Directors Robin
Fowler and Alex Koumaras. Regarded as experts in their field, Alex
and Robin both joined the business in 1998, are experienced
enterprise mobility professionals and hands-on technical leads.
Having seized the opportunity to buy the business in 2005, the
pair quickly set about realising the potential to becoming an
end-to-end solution provider. They invested heavily in
developing their professional services business model
and developing their own mobility software. They also
set about future-proofing the business with the vision
of leading the industry in off-the-shelf and bespoke
mobility software and professional services.

Transformation
What followed included investment in resources,
infrastructure and larger offices. By 2007 Leopard
was installed in a head office on St Kilda Road with
a process driven warehouse in nearby Pakington St,
St Kilda.
Skilled software engineers and hardware technicians
were appointed along with a marketing specialist which,
at the time, was unheard of in the industry. An active
Research and Development (R&D) programme was also
established with a Product Development team that had the
required skills to further develop Leopard’s intellectual
property, delivering robust solutions.
In 2009, a Sydney office was added to the mix to allow
Leopard to address the needs of its growing client base in the
north. Today, Leopard Systems continues to go from strength
to strength. The company has a dedicated team of national
sales representatives and boasts 50 employees nationally.

Industry Partnerships
Leopard Systems are strategically aligned with all the major
leading global hardware manufacturers and software providers.
This includes Motorola Solutions, Intermec by Honeywell,
Apple, Samsung, Datalogic Mobile, Zebra Technologies,
Microsoft, Wavelink, Sybase and Soti.

Holistic Approach
Leopard Systems prides itself on offering a holistic,
consultative approach to enterprise mobility. This is why
businesses across Australia and New Zealand, including
JB Hi-Fi, Australia Post, Coles Online, Toll Group and
Country Road to name a few, choose Leopard’s solutions,
and, in doing so, they profit from leveraging one respected
provider to deliver a professional, end-to-end solution.
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